PERFORMANCE MEASUREMENT TRACKING

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI

Pre-Ordering/Ordering
Startlng with Nov-00, if panty is met, the average of highest
Resldence and Simpie Busmess LNP Only (1- 1;9.)...........1.
Measurement [ AllCLECs
i 5. 21 1™ No.of | # Receved|% Recewed| Highest
Orders <5 Hours | <5 Hours 5/6% Z2-Value
143 138 96 5% -1.5
562 542 96.4% -1.44
1140 1,094 96.0% 0.96
1.108 1,089 98.3% -3.29
1427 1,397 97.9% 29
3,084 3,008 97.5% 254
2722 2711 99.6% 4.5
2,934 2,918 99.5% 4.46 0 94%
2,847 2836 99.6% 4.31 0 03%
2914 2,807 99.8% 454 0 92%
1,136 1134 99.8% 4.58 0
716 97.5% 0

Residence and Srmple Buslness Wnth Loop (1-19)

LNP Only (20+)

All CLECs
No. of # Received | % Received| Highest 120%
Orders <5 Hours | <5Hours 5/6% Z-Vaiue
: 14 14 100 0% 100%
May-00F; 43 34 791%
Jun-00F; 100 92 92.0% 80%
Jul-oof: 137 130 94.9%
152 143 94.1% 60%
Sep-00 74 65 87.8%
Oct-00 73 72 98.6% v 40%
Nov-00 92 87 94.6% 2
H Dec-00 89 82 92.1% 2
Jan-01 133 129 97.0% 5.05 0
Feb-01 221 221 100.0% 4.71 0
ré 99.7% 0

LNP with Loop (20 +)

All CLECs
No. of # Received | % Received| Highest 100%
Orders < 48 Hours | < 48 Hours 5/6% 90%
0 0 nfa 80%
0 0 n/a na
70%
0 o nfa nla
0 o n/a nta 60%
0 0 nia nia 50%
0 0 40%
0 1] 30%
0 0 20%
0 0 10%
s} o] %
0 o}
0 0
3}
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All CLECs
No. of # Received | % Received| Highest 120%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
o] o} nfa nfa 100%
1 1 100.0% -5
1 1 100.0% 5 80%
o] ¢} nfa n/a
1 1 100.0% 5 60%
0 Q nfa nia
[} 0 nfa nfa 40%
o] o] n/a nfa
0 Q nfa nfa 20%
0 0 n/a n/a 0%
0 o nfa
] 0
3 3

5%/6% is posted and compared to 120% of the Benchmark to further test parity.

t

1 + + t t + t + + +

o o e o 9 2 o -
8 88 8 8 88 8 8 3 3 3
= = =3 [-% b1y > o f= £ o
a 9w 5 3 2 8 L <] 3 ] (] g
<« s 3 g ¢ ©0 zZ2 4809 S o =

May-00 +

Jun-00 +

Jul-00 ¢+

Aug-00 4+
Sep-00 +
Oct-00 +
Nov.00 +
Dec-00 +
Jan-01 +

Feb-01 1+

Mar-01

Apr-00

May-00 4

Jun-00 ¢

Jul-00 ¢

Aug-00 @
Sep-00 ¢
Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01

May-00 4

Jun-00 -+

Jul-Q0 4

Aug-00 +
Sep-00 4

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01

—o— Al CLECs
------ Standard

—&@— All CLECs
------ Standard

—&— All CLECs

------ Standard

~—4—— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
5%/6% is posted and compared to 120% of the Benchmark to further t

All CLECs
No. of # Received | % Received] Highest
< 24 Hours | < 24 Hours 5/6%
0 nfa
5 100.0%
1 100.0% -6
8 100 0%
8 100.0%
19 100 0%
27 100.0%
26 100.0%
8 100.0%
29 100.0%
100.0%
100.0%

'

80% 1

Al CLEa]
R Standard !

A AR AN AR JOC OO OO N SANEN, OO o . O W X OO A A A A WA S OB IDEDOSOOE >
LNP Complex Business (20 - 50 Lines})
All CLECs

No. of # Received | % Received| Highest 120%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value

o] nfa nfa 100% + ¢—¢—¢ = P—t—t——0— ]

2 2 100.0% -5

1 1 100.0% -5 80% ¢+

2 2 100.0% -5 —— Al CLECs

s} o] nia n/a 6%+ / X f Y| g Standard

1 1 100.0% -5

1 1] 1000% 5 40% 1+

1 1 100.0% 0

20%

4 4 100.0% 0

4 4] 1000% 0 0% @bt ————+

! 1 i ° 8 8 38¢&8 8 8 8 85 5§ &

0 0 = > [~ = <] Q v > o] c Ee] 5
....................................................... g & 33 2 838 2 8 8 ¢ =

LNP Complex Business {50 + Lines)

All CLECs
No. of # Received | % Received
Orders On Time On Time

—— Al CLECs
100.0% @ -5 B T 4 Y| |t Standard

WO = 4 O O DO

QWO o2 ea00o 000
-
o
o

Apr-00
May-00 ¢
Jul-00 4
Aug-00
Sep-00 4
Qct-00 4
Nov-00 4+
Dec-00 4
Jan-01 J

Negotiated Projects
All CLECs
No. of # Received | % Received
Orders On Time On Time

| —&—All CLECs.
feeaes Standard |
| E—

Mar-01 135 125

..... 3

12 Mo, Totl 97.4%

Jun-00 ¢
Aug-00 ¢
Sep-00 ¢
Oct-00 4

Apr-00

May-00 ¢
Dec-00 4
Jan-01 4
Feb-01 4
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual
if parity is met, the average of highest 5

Starting with Nov-00,

Residence and Simple Business

1 Measurement All CLECs

5-28 . # Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6%
7,634 98.6%
9,224 99.0%
8,737 95.4%
7052 96.1%
9,519 96 8%
8,183 98.0%
7,779 98.5%
7,634 98.8%
9,112 98.4%
2,947 97.8%
3,339 98.6%
2,940 99.5%

—&— All CLECs
------ Standard

Dec-00
Feb-01 4

Complex Business (1 - 200 Lines)
2 All CLECs
5 3 # Received | % Received] Highest
< 24 Hours | < 24 Hours 5/6%
179 97.3%
195 99.5%
158 99.4%
153 100.0%
233 99.6%
168 96.0% :
99.5% 2 YL
100.0%
98.2%
99.2%
100.0%
100.0%

Oct-00 4
Jan-01 4+

Complex Business {200+ Lines)
All CLECs
# Received { % Received] Highest &
< 48 Hours | < 48 Hours 5/6% o [T m e
nfa :

nfa
nfa
n/a
n/a
nfa

—&— All CLECs
------ Standard

oo o poococooooo

Jan-01 ¢

O O O oo o000 oD oo

Dec-00 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov- |f panty is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
ORI D —_—— OO e

UNE Loop (1 49)
Measurement All CLECs
No. of # Received | % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6%

70 58 57.1%
49 46 93.9%
52 52| 1000% : )
36 32 88.9% : —&— All CLECs |
39 35 89.7% ’

14 12 85.7%
2 100.0%
15 100.0%
100.0%
100.0%
100.0%
100.0%

Qct-00 4
Dec-00 4
Jan-01 4

UNE Loop (50 +
All CLECs
# Received | % Received| Highest ¥
< 48 Hours | < 48 Hours 5/6% - z N R P PR PR TR

n/a
nfa
nfa

—&—All CLECs
------ Standard

nfa
nfa

n/a

O 0 O 000 000 O o

¢}
o]
0
0
0
0
0
0
0
0
0
0

Dec-00 ¢

TN A ) R
et oEreokeesate oo oA OOV OO oo D ccoecscasssons

o ina.m

Switch Ports

All CLECs
No of [ # Received | % Received] Highest 3
Orders | < 24 Hours | < 24 Hours 5/6% - 2 I R T | R R R
nfa 3
nfa
n/a
n/a

-
[—e—Ali CLECs

PR Standard |
n/a —_—

n/a
100.0%
nfa

o -« o0 0=~ 00 oooo
e - 0o 0o 0 « o0 oo oo

Jun-00 ¢
Dec-00 ¢
Feb-01 1

L V]
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within “x" hours - Manual
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

Residence and Simple Business LNP Only (1-19)
All CLECs

No. of # Received | % Received| Highest

Orders < 24 Hours | < 24 Hours 5/6%

Z-Value

100% A

15
25
14
28
15
21

15
25
14
26
13

100 0%
100.0%
100.0%
92.9%
86.7%
95.2%

[—e—AitCLECs:

i

R Standard

95%

90% 1

21 100.0% aso
10 100.0%

1
" 100 0% 80%

12 100 0%
2 100.0%

Jut-00 4

May-00 A
Jun-00 1
Aug-00 4
Sep-00 +
Oct-00 +
Nov-00 +
Dec-00 +

Residence and Simple Business With Loop (1 - 19)
All CLECs

No. of # Received | % Received| Highest 120%
Orders < 24 Hours | < 24 Hours 5/6%
100% +
36 35 97.2%
23 23 100.0% 80% 1+ _
9 5 55 6% —— All CLECS!
2 2 100 0% 8 G Y A (R A N R Standard )
7 6 85.7% 829
0 0 nfa nfa 0% 1
8 8 100.0% -6 20%
9 8 88.9% 511
8 7 87.5% 85 0% +——p—t + t g + + + \ g
! o oo ” 8§ 888 8¢%888 35355
0 0 nla > £ 3 © & 4§ F ¢ g LH &
............................. &g 3 3 2 8§86 2 8 8 ¢ 32
LNP Only (20+)
Al CLECs l
# Received | % Received| Highest 120%
< 48 Hours | < 48 Hours 5/6% Z-Value
100% T Q]
0 3] n/a nfa
1 1 100.0% -5 80%
0 3] n/a —— Al CLECs
o o n/a LT o Standard
¢ o} n/a
v} o] n/a 40%
g Q nfa 20%
Q 0 nfa
0 0 0% 4t
0 0 8 88 888883535
0 0 > & FT & & ¢§ z & £ a 5
§ 352 8§06 2 8 8 ¢ 2

% R
4 Measuremen Ali CLECs
’ No. of | # Received | % Received] Highest
Orders < 48 Hours | < 48 Hours 516% ZValue | Lo [T T T mom s mesm e mnsm e me

o] 0 n/a n/a
o 0 nla nfa 0% 1
0 0 n/a nfa 60% T [—e— Al CLECS
[+ 0 n/a na g 71T ] eee-a. Standard
0 0 nfa nfa
0 o nia nfa
0 O nfa nla
0 [s] nfa nfa
0 0 n/a na ol b b b o e o
o e §8888¢885855 3
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

LNP Camplex Business (1 - 19 Lines)
All CLECs
No. of # Received | % Received| Highest
Orders < 24 Hours | < 24 Hours
4 4 100.0% -6
o] 0 n/a na
7 7 100.0% -6
3 3 100.0% -6
2 1 50.0% 44
1 1 100.0% -6
4 4 100.0% -6
1 1 100.0% -6
1 1 100.0% -6
1 0 0.0%
0

LNP Complex Business (20

- 50 Lines)

All CLECs

# Received | % Received
< 48 Hours | < 48 Hours

] No. of
Orders

Highest

n/a
wa
100.0%
n/a

O O 0O 0O 00 00 ~+ 00
O o0 OO0 00O 0 o0 =0 0

LNP Comp

ex Business (50 + Lines)

All CLECs

No. of
Orders

# Received | % Received :
On Time

120%

O O = 2 AN = WO =
O O = =2 24 N =2 W e O -

-
»

R e s
Projects Negotiated

100%

80%

60%

All CLECs

# Receivad | % Received
On Time On Time

No. of

O O o o oo oo ooo
O O 0o 0 O oo o oo

100%
80%
80%
70%
60%
S0%
40%

0%

P
Q [

8 888 88 8 8 35 35 3§

> £ 3 9 a K 2 9 9 O g

& S R & 9 ©§ @

s 5 ° @ w © 2 4 =S u =

—&— Al CLECs
------ Standard

Nov-00 ¢

Dec-00 ¢
Feb-01 ¢

May-00 +
Jun-00 4
Jul-00 +
Aug-00 4+
Sep-00 A
Oct-00
Nov-00
Dec-00 4
Jan-01 +
Feb-01 4
Mar-01

— o
o
Q (=] [=] Q

8 888 88 8 8 35 5 35
> e e (=] [*% a (5] f=4 L =
& 5 3 3 ®© 8 3 8 5§ 8 &
= = < 5] =z [=] ] w 2

................................
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—49— Al CLECs

------ Standard

r = o &
—&— Al CLECs| k
------ Standard |




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Firm Order Gonfirmations {FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

xDSL Capable (1-20 Loops) - LEX

If parity is met, the average of highest 5%/6% Is posted and compi

Measurement

All CLECs

5.1-01

# Returned
< B Hours

% Returned
< 6 Hours

Highest
5/6% Z-Vailue

ared to 120% of the Benchmark to further test parity.

H Nov-00

338
Dec-00 | 215
Jan-01 f; 291

Feb-01 317

 12Mo Totall] 1,604 ]

ALY TR S T LRV OB DDDEOEDAND
xDSL Capable (>20 Loops) - LEX

324 95.6%
211 98.1%
288 99.0%
308 97.2%
442 100.0%

=

97%
96% |
95% 4
935] 058 94% ¢
29.90 3.14 ' 93% 1
6.16 397 H 9%
657 216§

Measurement

All CLECs

5.1-02 No of

# Returned
< 14 Hours

% Returned
< 14 Hours

Highest 1 100%
5/6%

Dec-00 A
Jan-01 4

All CLECs
-Standard | ﬂ

Z-Value

90% 1

Line Sharing (1-49 Loops) - LEX

80% +
70% 1
60% 1+
50% +
40% +
30% +
20% +
10% T

All CLECs
No. of # Returned % Returned Highest
< 6 Hours < 6 Hours 5/6%

Nov-00 ¢
Dec-00 ¢

Jan-01 ¢

Mar-01
12 Mo_ Total §
W TR

Line Sharin

6 (>49 Loops) - LEX

~—&—All CLECs

All CLECs

No. of

# Returmned
< 14 Hours

% Returned

< 14 Hours

Highest
5/6%

100%

|~ All CLECs|
i

------ Standard |

------ Standard

90% 1

80% 1
70% 1
60% 1
50% +
40% 1
30% +
20% +
10% 1

~—a&——All CLECs
------ Standard

Nov-00 ¢

Jan01 ¢
Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
., S —— o IO I I II IO O T OO TODOOCOO00ONNTD
xDSL Capable {1-20 Loops) - EDI
Measurement All CLECs :
51-05 No. of # Returned % Returned Highest 99%
FOCs < & Hours < 6 Hours 5/6% Z-Value | b
98% 1
97% +
96% + [—e— Al cLecs|
----- Standard
95% Fomem e e e e e e
94% 1§
93% e ————+
883533
292 98.6% 3 255 8

1,252 98.3%

" xDSL Capable (>20 Loops) - EDI

All CLECs :
No. of # Returned % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Value gow T T
80% +
70% 4
60% 4
50% ¢ et All CLECs;
%t | oo Standard !
30% +
20% +
10% +
0% et + + + el tp———
8§85z 3
s 855 B
Z 0 5 u =

Line Sharing (1-49 Loops) - EDI
Measurement |3 All CLECs

5.1-07 : No. of # Returned | % Returned Highest 100% o
% FOCs < 6 Hours < 6 Hours 5/6% Z-value U SRR
: 90% 4
80% +
70% +
60% {
50% 1 ——AIlCLECs
4%+ |- Standard :
8 30% 4
Nov-00 0 0 nia nfa i 20% {
Dec-00f 12 12 100.0% 4.95 5 0% 4
Jan-01f 6 6 100.0% 5 § 0% S e A GG
Feb-01; 19 19 100.0% 5.08 5 : § 8 § g 5
: & -
Mar-01f3 571 55 96.5% 7.82 -1.49 S &2 59 2
12 Mo. Totat: 54 %2 7. 9% B

m.Llne Shanng(>49 Loops) - EDi

Alt CLECs ki
5.1-08 3 No. of # Returned | % Returned Highest i 100%
FOCs < 14 Hours < 14 Hours 5/16% Z-Value Pro i

P T ——
——-——All CLECs |
; !

------ Standard |
Nov-00H 0 0
Dec-00F: o 1]
Jan-01f; b 0 — o
*————+
Feb-01}; 0 0 8 8 3 5 3
Mar-01 0 o 3 § £ 8 &
12 Ma. Total 0
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and

XDSL Cap

ble (>'49 Loops)-Maﬁ.tiaI” .

P

All CLECs

# Returned
< 48 Hours

% Returned
< 48 Hours

Highest
5/6%

100%

xDSL Capable (1-49 Loops) - Manual 2
Measurement All CLECs
51-09 # Returned % Returned Highest 101%
< 24 Hours < 24 Hours 5/6% Z-Value
100% + >
g i oo% —y
o et
EI-TAT §
96% +
95% - o ee e e eeeeiie e
12228 -3 9% 1
41.20 37 8%
2014 -5 92% —r—— + + —t—+
88533
> §53 H
S & s ¢ 3

Z-Value

Line .ﬁmdng (1-4

50%
40% +
30% ¢+
20% 1
10% ¢+

90% +
B0% §
70% 4
60% 3

9 Loops) - Manual
All CLECs
# Retumed % Returned Highest 100%
< 24 Hours < 24 Hours 5/6% Z-Value

Nov-00 ¢

Dec-00 ¢

Feb-0t ¢

12 Mo. Total 3
s =

CTEYTEIVITETTIYIeree

A D B B B BN S

Line Sharing (>49 Loops) - Manual

[—e—aicLECs]

~—4—All CLECs!

Standard |

——All CLECs
------ Standard

e e

Measurement All CLECs
51-12 # Returned % Returnegd Highest 100%
< 48 Hours < 48 Hours 5/6% Z-Value 0% |
80% 4
70% 4+
60% +

—e— Al CLECs
------ Standard
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Nov-00 ¢

Jan-01 &




PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests
NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

EOOANOAAMANIANS
e~

Interconnection Facllities And Trunks
All CLECs g
No. of # Returned % Returned 100%

T R 5 R g S A U P
ASRs On Time On Time Z-Value 00% |

80%
70% t+

80% 1 ~—4— ANCLECs
0% feemenn Standard !
0% —_ E
30% + :
20% +
10%

0% + + + e + +

Measurement

Feb-01 4+
Mar-01

339 67.3%

soson
Unbundied Dedicated Transport

12 Mo. Total

oo

Measurement All CLECs
52-02 No. of # Returned % Returned
ASRs On Time On Time

—4—All CLECs!
------ Standard

B BSOS IBES

;ted Transport - DS3

" Unbundled Dedic

All CLECs
No. of # Returned % Returned
ASRs On Time On Time Z-Vaiue

—&— AllCLECs
------ Standard

Jan-01 ¢+

Measurement All CLECs
52-04 No. of # Retumed % Returned
ASRs On Time On Time Z-Value

———
‘:—0—- All CLECs .
fooenan Standard |

0 n/a n/a ] |

6 100.0% -5.00f] - = =
3 & f=] o Q
£ - 17 o 100.0% -5.00 g g =
1 2mo Tomi] 2 - -
TS TTTITEYTTIT YT S S S S 5 X I S S o S S R N S S R S T I S SRR
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PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering Missouri

Averageﬁ\e to Return FOC {Hours

ived - No LSC iIntervention - LEX

Measurement Al CLECs B
6-01 Average Time Avg. Time Avg. Time 3 c.18
Al for 95% r 90%
L 016 { )
014 1
012 +
r“ﬁ
0.0 + [T AIFOCs |
0.08 r
0.06 +
0.04 +
0.02 +
.00 -t t t + + + + + +
8§ 8 3 § 3
3 B § 8 8
Z 0o S5 uw =

Mechanically Received - No LSC Intervention - EDI

] Measurement [ Al CLECs
3 6-02 3 No. of Average Time Avg. Time Avg. Time 120
FOC's Al for 85% for 90%
1.00 4+
0.80 +
|{—— A FOCs
0.60 + | 95% FOCs
e 90% FOCs
040 1
0.20
0.00 +————t——t e+
g 8 § & 3
> RE) o =
& 28 32
Al CLECs
Average Time Avg. Time Avg. Time {350
Al for 5% for 90%
3.00 +
250 +
200 $ —e&—AIFOCs
95%FOCs“
150 ¢+ |- - - - - 90%FoCs
8 ; 1.00 +
Nov-00 2,257 316 234 217 050
Dec-00§ 2211 2.19 191 g T
Jan-01 2,955 265 240 227 3 o000 e eseman
Feb-01 2,837 295 263 251 g8 8 § S 3
3 > Q =
| SO LY WO L1 SO - | IO UL . ] WO i | 2 52 5 8 3
12 Mo, Totald: 2.71 221 |

Mechanically Received - With LSC Intervention - EDI

Al CLECs
No. of Average Time Avg. Time Avg. Time 350
FOC's Al for 85% for 90%
300 + ./ov/*
250 + - ey
H 200l T [—e—AbFOCs
i 95% FOCs |
% s+ 90% FOCs |
3 1.00 +
Nov-00§ 777 285 248 235
Dec-00f; 827 2.96 243 231 f 05T
sano1f %01 266 228 216l ooo b e
3 Feb-01 814 281 253 243 % 8 8 3 3 3
3 Mar-01 H I &6 & & 2
— A : &8 8 2
12 Mo. Total H
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

March 2001

Missouri

Manually Received and FOC'd via
All CLECs
Average Time

All

FAX

Avg. Time

Avg. Time
for 35%

for 90%

———AIFOCs |
95% FOCs |
90% FOCs |

12 Mo. Total

Dec-00
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Mechanically Received - No LSC Intervention - LEX

AICLECs
No. of Average Time Avg. Time Avg. Time Q.70
FOC's All for 85% for 90%
060
050 +
040 ¢+
030 +

Mechanically Received -

No LSC intervention - EDI

Measurement

Al Cl

LECs

No. of
FCC's

6.1-02

Average Time
Al

=3
2
>
3
=z

Dec-00

Jan-01

Avg Time  § 120
for 90%

Avg. Time
for 85%

12 Mo. Total

oso }
0.60 1

0.40

0.24 |
024

Nov-00 4

Mar-01

[——e—— ATFOCs
95% FOCs |
----- 90% FOCs

—— A FOCs
i

96% FOCs |
eeas 90% FOCs .

3.68

Mechanically Received - With LSC intervention - EDI

ly Received - With LSC Intervention - LEX
Al CLECs
Na. of Average Time Avg. Time Avg. Time 500
Al for 95% for 90% 450 +
4.00 ¢+
3.50 +
300 ¢+
250 +
2.00 +
150 ¢+
374 1.00 +
472 0.50 +
214 376 357 3.48 0.00
334 3.68 349 339
2.71 .

Nov-00 4

Dec-00 -L

Jan-01 4

Feb-01 1

Al CLECs E

No. of
FOC's

Average Time
Al

Mar-01

Avg. Time
for 95%

Avg. Time 7.00
for 90%

6.00 +
5.00 4

400 +
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——— AIFOCs
95% FOCs '
----- 90% FOCs '

95% FOCs
- 90% FOCs

—&— Al FOCs

::

RS




PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering Missouri

Average Time to Return DSL FOC (Hours)

Manually Received and FOC'd via FAX
AFCLECs
Average Time Avg. Time Avg. Time
AX for 95% tor 90%

95% FOCs
90% FOCs
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Mechanized Completions Returned Within 1 Day of Work Completion

NOTE: All data through Nov. 1999 is a 5

Measurement
7.1-01

7

state total; all data after Nov. 1999 is state specific.

Jun-00

Juk00 4

Aug-00

Sep-00

Oct-00 4

Nov-00 |

Dec-00 4

Jan-01 ¢+

Feb-01 4
Mar-01

22,582 21,582 95 6%

Percent Rejects (For the Electronic

LEX
{ All CLECs Z-Value thru 7/00
% No. of # Returned % Returned After 7/00 Parity
Completions in One Day in One Day {Yes=D; No=2) i
3,021 2,956 97.8% -0.85 E
3,123 3,070 98 3% 13 3
3917 3.825 97 7% -0.65 :
3,109 3,035 97 6% -0.62 E
4218 4027 95 5% 2 :
4,018 3,733 92 9% 2
5,481 5,236 95 5% 2
5,066 4,837 95.5% 2
4,864 4,767 98.0% o
6.012 5,934 98.7% 0 90% :
5,858 5,759 98 3% D 2 8
6,286 6,180 98.3% 0 5 3
EDI
All CLECs Z-Value thru 7/00
No. of # Retumed % Retumned After 7/00 Parity 100%
Completions in One Day in One Day (Yes=0; No=2)
281 217 98 6% -1.58
519 507 97.7% -0.69
1,082 943 87.2% 9.85
1,334 1,172 87.9% 9.14
1,389 1.270 91.4% 2
1,916 1.764 92.1% 2
2,293 2,163 94.3% 2
2,488 2,409 96.8% 2
2,75€ 2,712 98.4% 0
4,828 4775 98.9% o 80% .
2,036 1,983 97.7% 0 s 8
.......... 00| sl 2 L3

Jun-00 o

Juk00

Sep-00

Oct-00

Nov-00

Dec-00 4

Jar-01

Feb-01 4

—&— All CLECs

[—&—All CLECs |

Standard

Standard

XXX - - - NOTE: All data through
LEX
Measurement All CLECs
9-0 No. of No. of Percent
Qrders Rejects Rejects
72,423 26,790 37.0%
6,405 2,635 41.1%
3 7,798 3,238 415%
Ju-00 7,085 3,007 42.4%
Aug-00 ki 8,684 3,546 40.8%
Sep-00F: 9,284 3,764 40.5%
Oct-00F; 12,011 5,050 42.0%
Nov-00 [ 10,556 4,532 429%
Dec-00} 10,121 4,293 42.4%
Jan-01 13,918 6,329 45.5%
Feb-01 13,046 5,689
6,404
75,277

EDI

All CLECs
No. of No. of Percent
Orders Rejects Rejects

Measurement [}
9-02 §

Apr-D0E:

6,863
7,305
7,231
7,034
8,572
4,415

15,726
816
1,857
838
1,016

1,194

1,382 18.9%
1,314 18.2%
1,892 26.9%
2,102 24.5%
1117 25.3%

1,465

ril 2000 is a 5 state tofal; alt data after April 200

May-00 4

45%

Jun-00

Juk00 4

Aug-00 4

Sep-00 4

Oct-00 4

Nov-00 4

Dec-00 A

40%
35%

May-00 4
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g
5

Aug-00 4

Sep-00 4

Oct-00 o

Nov-00

Dec-00 l

Jan-01 4

—4— All CLECs |

~—4— All CLECs



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)

XXX - - - NOTE: All data throu

h

April 2000 is a 5 st

LEX

All CLECs

Measurement
10-01 No. of

Rejects

# Returned | % Returned

ate total; all data after April 2000 is state

-~ XXX

in One Hour | in One Hour

17,671
1.793
2,050
1773
2234
2330
3.009
2721
2740
3,678

g 46.824

17,650 96.9%
1,791 99.9%
2,047 98 8%
1,770 99.8%
2,151 96.3%
2329 100.0%
2,992 99.4%
2,676 98.3%
2,729 99.6%
3,666 99.6%

—— AllCLECs
------ Standard

3,049 100.0%

Dec-00 A

ED!

All CLECs

# Returned | % Returned

in One Hour | in One Hour

10,561 100.0%
444 100.0%
1,178 98.0%
533 99.8%
708 93.4%
814 96.2%
98.1%
100.0%
98 2%
99 9%

| —e— All CLECs|

100 0%
96 4%

“TEX

All CLECs

No. of
Rejects

Mean Time

Nov-00 4

Dec-00 4

------ Standard

To Return

17,671
1,793
2,050
1773
2,234
2,330
3,009
271
2,740
3,679

All CLECs

No. of
Rejects

Mean Time

Dec-00

Feb-01 4

TJo Retumn

10,561
444
1,203
534
755
846
897
8g7

037
0.38

WD Reply Attachment B - 41

Nov-00 4

—_—
—— All CLECs

—o— All CLECs



PERFORMANCE MEASUREMENT TRACKING March 2004

Pre-Ordering/Ordering Missouri
Percent Manual Rejects Received Electronically and Returned in "X" Hours ("X" is § thru July 2000, 6 thereafter)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
LEX/ED! Combined
Measurement }: All CLECs Z-Value thru 7/00
10.1-01 No. of # Returned | % Returned | After 7/00 Panty
Rejects in “X" Hrs in “X" Hrs. {Yes=0; No=2)
14,284 11,661 81.6% 15.36
1170 1,104 94.4% 2.64
1,808 1,616 89.4% 7.62
1,549 1,366 88.2% 881 [ Al CLECs
1,505 1,403 88.0% 2 80% 1 iy Standard
1,717 1,637 95.3% 2
2,415 2335 96.7% 2 40% 1
2,190 2139 97.7% 0
1,989 1,968 99.0% 0
3128 3113 99.5% 0 0% ey
3,075 3,040 98 9% 0 2 8888 388185 5 5
3,338 3304 o ggggg%gég_@ﬁg

All CLECs
No. of # Returned | % Returned
in "X Hrs. in "X" Hrs.

102%
100%
98%
96%
94%
92%
90%

~—&— Ait CLECs
------ Standard

Aug-oof 1336 1170 87.6%
Sep-oof

Oct-00f;
Nov-00
Dec-00;

Jan-01¢; 8% Aot

Feb-O1h 8 88 8 85 35 3

Mar-01 o a ¥ 7z ¢ & £ 5
25825858 ¢

12 Mo Total

EDI

All CLECs
No. of # Returned | % Returned 3
in "X" Hrs. in“X" Hrs. £

—
!+ All CLECs

84% et t + Lam— + + +
[=]
8 8 8 8 85 & &
> s> ¢ c© o 5
2 g 8 [} @ a v I
< ®» Z a o ouw =2
i ——

Return Manual Rejecé; .l-;i;c;.'eivét.:lnElectronically Via LEX/E

RORER T SRR SRR

Measurement All CLEC. Z-Value thru 7/00
11.1-01 Mean Time e ] After 7/00 Parity

To Retum (Yes=0, No=2}

Mean Time to

—&— All CLECs
----- ~Standard |

Jun-00 J

Dec-00 4
Feb-01 4
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

................................................................................................ oy

Jeopardies Previously Called Rejects
Measurement F: All CLECs 25%
10.2- 01 No. Orders No. Orders Percent
Confirmed Jeopardized Jeopardized 20% 1
15% 1

{—#—All CLECs

476
147800] 2441

Yo
Facilities Jeopardies

Total

12 Mo

Measurernent All CLECs
10.2-02 Ne. Orders No. Orders Percent :
2 Confirmed Jeopardized Jeopardized q  1.6%
14% 1+ 4
12% 1
10% 4+
0.8% + —&— Aji CLECs
4 06% +
24,151 354 1.47%E
22,357 304 136%f] 04% T
23,654 202 0.85% ; 0.2% ¢+
28,666 298 1.03%H  0.0% A e AR S
2317 244 1.05%F 2 8 8 5 5 &
25,821 : 5 2 ¢ § 8 5
c 2 8 5 ¢ 2

ot L AR
Other SWBT C d Jeopardies

All CLECs
No. Qrders No. Orders Percent
Confirmed Jeopardized Jeopardized

0.0% 1 4
0.0% 1
0.0% 1+
0.0% 1
0.0% t +—t t t

24,151
22,337 8 0.04%
23,654 18 0.08%
28,666
23171

0.1%

0.1%

0.1% + :
0.1% 1 E

Oct-00 4+
Nov-00 +
Dec-00 |
Jan-01 ¢+
Feb-01 4
Mar-01

d Jeopardies
Al CLECs

No. Orders No. Orders Percent
Jeopardized Jeopardized

AllCLECs

2.5% +
20% + N
15% +
—— All CLECs
1.0% +

Feb-01 4
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Qrdering Missouri

Average SWB-Casued Jeopardy Norification interval

Jeopardies Previously Called Rejects
Alt CLECs

Measurement
11.2-01

2 o

No. of Jeopardy
QOrders

Average
Interval {Hours'

——All CLEES

Oct-00 +

Nov-00 +
Feb-01 4+

"~ Faciiities Jeopardies
Al CLECS

Measurement
11.2-02

No. of Jeopardy
Orders

Average
Interval {Hours)

25 1 —o— All CLECs

154
101 :
051 :
0.0 T s :

QOct-00 +
Nov-00 A
Dec-00 A
Jan-01 4
Feb-01
Mar-01

Measurement
11.2-03

Average %
interval {(Hours)

Jan-01 ¢
Feb-0t1 ¢

: 12 Mo. Totai

R RN DI ORNNO IR S R T DR I IIIDIRTIITIBHANS

3 CLEC/EU Caused Jeopardies

All CLECs
Average 3
Interval (Hours) 3

16
141

10 +
081 —eo— All CLECs
06 1 4
04 +

Nov-00 4+
Dec-00
Jan-01 4
Feb-01 +
Mar-01

Qct-00
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PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering Missouri
Mechanized USOC Provisioning Accuracy
NOTE: All data through August 2000 is a S state total; all data after August 2000 is state specific. - - - XXXXXX
ANl CLECs SWBT N ' k
1 No. of No. Prov Percent Percent Z - Value 3
Orders Accurately Accuracy Accuracy 102%
145,716 144,238 99.0% 93.9% 100% +
173,289 171,965 99.2% 94.6% 98% 1 ] :
: 220,237 218,795 99.3% 50.0% 6% |
: 195,261 193,432 99.1% 88.5% 9a% 4 - - =, e e ] 3
H 289,445 287,263 99.2% 94.2% a2 | . -0 —&—All CLECs | |
3 E 3,275 3,208 98.0% 93.8% o0% + . - - - - --SWBT
4,197 4,117 98.1% 927% sa% | -
4,385 4,326 98.4% 93.4% 6%
3,665 3,595 98.1% 94.0% 84%
4,153 3,988 96.0% 94.3% 525
2,764 2,708 98.0% 94.5% > o o o o o o o - Il
: 8 8 8 8 8 8 8 8 8 3 3 &§©
3 3,396 3,340 98.4% $4.2% 2 > ¢ 5 & A& £ 3 o & & %
2 DB RSB 2B L) 3 3 ] <] ] & ® ol
2 T > 5 « g 35 g uw O zZ a S5 u =
{ 12Mo Totath| 1049783 ] 1040978
DO R B N N S R OB A BN R R
g Accuracy for Non-Flow Through Orders

All CLECs

Ne. of
Orders

No Prov.
Accurately

Percent
Accuracy

Z - Value
96%

1,175

93.9%
95.6%

95%
24%
93%
92% ¢
91% 4
90% 4+
89% +

88% + + t

—&— All CLECs
------ Benchmark

H
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution)
- NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific.

Measurement
13-01

All CLECs H swer
{ No. Orders | No. Flow Thru | % Flow Thru ¥ % Flow Thru Z-Value
76,177 73,696 96.7% F 89.4% 6501
8,008 7.810 97.7%: 81.3% -2021
8,943 8686 97 1% 81.8% -1822

6,662 6,410 96 2% 91.6% -13.51
k 8,364 7,962 952%E 92.0% -1066
7,983 7,560 94 7% 92.0% 78l 84% e ——t——————————t—t"
8,402 7673 91.3%: 90.2% 334 g 8 8 8 8 8 8 8 8 5 3 &
9,269 8,547 923%F 90.0% -7.06 58 § § = 2 £ 5 & 8§ 5 8 %
: 2 2 8
10,888 10125 93.0%f; 905% -8.38 = - <« v 2 6 7w =

90.0% -1.39
89.5%
90.3%

12,056 10,899 90.4% £
10,639 888% [
11,069

—e—ANCLECs @ ------ SWBT

L.

SWBT
% Flow Thru
89 4% :
91 3% 11.05f
918% 19.67f
91.6% 15411

All CLECs :
No. Orders | No Fiow Thru | % Fiow Thru E
84,691 78,320 92.5%f;
6,855 5,989 87 4%
7,873 6,721 85.4%F:
6,222 5,353 86.0%F

Aug-00 7,829 6,824 87.2%E 92.0% 15.01H

Sep-00 7,437 6,297 84.7%; 92.0% 21.96f i )

Oct-00 11,277 8,289 73.5% 90.2% 5374 0% A A * O *
Nov-00 9,764 7.898 80.9% 90 0% 27,96 g 8 88 8 8 8 § 8 3
Dec-00 10,761 8,739 81.2%F 905% : g &2 3 3 2 8 &6 52 & =

11,268 7.871 70.7%
9,414 7,961 :
11,092

L—) Feb-01 ]
Mar-01

|— —@—ACLECS  cce---

12,116

All CLECs >
No. Orders | No. Flow Thru_| % Flow Thru E{ % Flow Thru
Apr-00 141,327 135,617 96.0% 89 4%
May-D0 822 710 86.4% 913%
Jun-00f 1,328 1,236 93.1% 91.8%
3 1,234 1,184 95.9% £ 91.6%
1,661 1582 95.2% 92.0%
: 3,151 3,083 97.8%F; 92.0% 80% O U S
3219 2,937 91.2%E; 90.2% 8 8 8 8 8 % g8 8 8 3 g 5
- 1% §: X = > o = o B > [+} < ]
H ool sl sl soow Fgs374882483%8¢8:
4925 4798 97.4%f 90.0%
1597 1,439 94.9% 89.5% I———O——AN CLECs  ------ swet j
90.3%

1,242 1,150 92.6% [

T
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PERFORMANCE MEASUREMENT TRACKING

March 2001
Flow Through Missouri
OrderProcess % Flow Through (Through SORD Distribution) - LEX
Measurement Resale POTS
13- 02.1 All CLECs

No. Orders | No. Flow Thru | % Flow Thru

Jan-01 +

—e— All CLECs

Measurement [ UNE With and Without Loop
13-022 All CLECs
3 No. Orders | No. Flow Thru

Nov-00 +
Jan-01 4
Feb-01

—&— All CLECs

Measurement " UNE Combos
13-02.3 [ All CLECs
: No. Orders | No. Flow Thru

4,143 3,588
3,953 3272
7,338 4,977
6,425 4,964
8,101 6,537
7,638 4,971 - —&— All CLECs
5,286 4,740 _

8,252 7,787 .

Oct-00 1+
Dec-00 4
Jan-01 +

Measurement Other

13-02.4 All CLECs
Na. Flow Thru

Oct-00 +

—e— All CLECs ]

S
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Resale POTS
All CLECs
No. Orders | No. Flow Thru | % Flow Thru

—&— Al CLECs

UNE With and Without Loop
All CLECs -
No. Orders | No. Flow Thru | % Fiow Thru

—&— All CLECs

s

UNE Combos
All CLECs
No. Orders | No. Flow Thru

Dec-00 @
Jan-01 4
Feb-01 |

—o— AllCLECs

~N WO OO O

BB DA OB I
P A A R AN A A SN NN ST

Other
Al CLECs
No. Flow Thru | % Flow Thru

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through

" EASE
All CLECs H
No. Flow Thru

Measureméat
13.1-01

SWBT
% Flow Thru F{ % Flow Thru

No. LSRs

9335

Dec-00 10,980
Jan-01 12,016
11,598

12,126

Measurement

7,561

9,182 83.6%:
10,224 85.1%;

9,691 83.6%}]
10,543 86.9%[:

LEX

81.0%

—<— Al CLECs

13.1-02

All CLECs

No. Flow Thru

% Flow Thru |

% Flow Thru

Dec-00 +

L} Feb-014
Mar-01

SRR

EDI
All CLECs SWBT ki
ho. LSRs | No.Flow Thru | % Flow Thru i % Fiow Thru |
3
2,388 1,590 66.6% 80.8%
2,770 1,937 69.9% 81.8%
4,701 3,789 80.6% 3 81.0%
1,967 1,264 64.3%f 82.3% —— Al CLECS  ~-==-=-
1,622 55 1% 823% Sl
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

March 2001

Missouri

Measurement

Overall Percent LSR Process Flow Through - LEX

Resale POTS

All CLECs

No. LSRs No. Flow Thru

Measurement

UNE Wlth and Without Loop

—e&—AllCLECs

13.1-02.2

All CLECs

No. Flow Thru

Nov-00
Dec-00F;
Jan-01f

UNE Combos

—o— All CLECs

All CLECs

No. Flow Thru

% Flow Thru

Measurement

2,006 693
2,390 1,037
2,565 1,049
2,331 1,245
2,731 1,456

Other

Nov-00 +

Dec-00 +

Jan-01 4

—&— All CLECs

13.1-02.4

All CLECs

No. LSRs | No. Flow Thru

Feb-01 +
Mar-01

% Flow Thru

0% $ t + + $ -+ + t
8 (o] - - —
g 2 9 9
2 > [4] c L -1
% i 7] o ) [\
76 1 14.5%: = 0 =« =
102 16 15.7%
97 21 21.6% v
86 37 43.0%H | —e— All CLECs ]
100 41 41.0%} :
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PERFORMANCE MEASUREMENT TRACKING March 2001

Flow Through Missouri

Overall Percent LSR P
Measurement
13.1-031

rocess Flow Through - EDI

Resale POTS
All CLECs
No. Flow Thru

100%
80%
60% 1 r
40% 1
20% 1
0% S S———

No. LSRs

% Flow Thru

%

Dec-00 +

131 88 67.2%
1,983 1,882 94.9% —
381 291 76.4% —e— All CLECs |

397 315 79.3%
nep———— i s
Measurement UNE With and Without Loop

13 All CLECs
No. LSRs | No. Flow Thru | % Flow Thru k:

RRRERSOEIRR

AR

291 82 28.2%f:

418 75 17.9%

384 39 10.2%:
70 18.7%} —&— All CLECs

179 28.3%}

RRACRARR

Measureme i UNE Combos
13.1-033 [ All CLECs

- q 120%
No.LSRs | No. Flow Thru | % Flow Thru B 4400, |
80%
60% + 4
40% +
20% +
e
c
) 0 3
1 0 0.
2 1 50.07
2 2 100.0% —&— All CLECs
8 5
PERLIRTRENTS, . LTI EIeE 7 2 m::vmammm
Other
All CLECs

No. [SRs | No. Flow Thru

1,959 1,413
2,218 1,774
2,332 1,867 _
1,210 901 74.5% —&— All CLECs
585 :
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